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Received &- Inspected 

JUL _0 ·1 2015 
REDACTED - FOR PUBLIC INSPECTION 

FCC Mail Room 
June 26, 2015 

Ms. Marlene H. Dortch, Secretary ., 
• ~P\,~ ' ~ .t'~ 

Federal Communications Commissioh- ~ ..... ~:-~~.:-:~~ i' FfLf-: C(!t~V nt~','"'lirn. •~ 
445 12th Street, S.W. · ·· . ., ""' '. "-h '.!t,..!:·r.•;~t 
Washington, D.C. 20554 

Re: Connect America Fund, WC Docket No.14-58, 47 CFR § 54.313 A~nual)eporlt~j> 
Requirements for High-Cost Recipients (Form 481) i 

Dear Ms. Dortch: 
..... 

Attached please find San Carlos Apache Telecommunications Utility, Inc.'s (Company) (SAC . 
452169) high-cost support recipient annual report pursuant to 47 CFR § 54.313 (Form.48-1):::' . , . 

•. ~'I .' ).·• 

The Company is filing certain financial information, reported pursuant to 47 CFR §54.313(f)(2), 
as confidential under the June 17, 2015 Protective Order (DA 15-712). Pursuant to that Order, each page 
of this filing has been marked "REDACTED - FOR PUBLIC INSPECTION." The non-redacted version 
of this information has been marked "CONFIDENTIAL INFORMATION - SUBJECT TO 
PROTECTIVE ORDER fN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN DOCKET 
NO. 09-51, CC DOCKET NOS. 01-92, 96-45,V{T DOCKET NO. 10-208 BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." As such, the Company requests that the non-redacted version 
of its submission be withheld from public inspection. 

The Company is also requesting confidential treatment of certain information being filed pursuant 
to 47 CFR 54.313(a)(l) (five year service quality improvement plan progress report) under 47 CFR § 
0.457 and 0.459. The redacted version of this filing has been marked "REDACTED - FOR PUBLIC 
INSPECTION." The non-redacted version has been marked "CONFIDENTIAL - NOT FOR PUBLIC 
INSPECTION." 

Pursuant to 47 CFR § 0.459, the Company offers the following in support of its request for 
confidential treatment of certain information. 

• Identification of the specific information for which confidentia(treatment is sought: The Company 
seeks confidential treatment of the five year service quality improvement plan progress report 
required per 4 7 CFR § 54.313( a)( I), 

• Identification of the Commission proceeding in which the iriformation was submitted or a description 
of the circumstances giving rise to the submission: The Company is providing the five year service 
quality improvement plan progress report as part of its annual high-cost support recipient report per 
47 CFR § 54.313. 

• Explanation of the degree to which the information is commercial or financial, or contains a trade 

secret or is privileged: The Company considers the information to be highly sensitive in that it 
contains statements about the Company's future investment plans, and discusses specific equipment 

and strategies the Company will utilize to provide services. No. of Copies rec'd 0-/-";:) 
list ABCDE 
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REDACTED - FOR PUBLLIC INSPECTION 

• Explanation of the degree to which the information concerns a service that is subject to competition: 

The Company provides voice and broadband services that are in competition with various landline 

and wireless providers; thus, the investment data disclosed is related to services subject to 
competition to a high degree. 

• Identification of any measures taken by the submitting party to prevent unauthorized disclosure: The 
Company makes the data being provided available only to employees, consultants, and attorneys on a 
limited, need-to-know basis. 

• Jdentificatibn of whether the information is available to the public and the extent of any previous 

disclosure of the information to third parties: The information is not publicly available. 

• Justification of the period during which the submilling party asserts that material should not be 

available for public disclosure: The Company requests that the data provided be treated as 
confidential indefinitely. Due to the sensitive nature of the data, it would not be appropriate for 

public disclosure at any time in the foreseeable future. 

• Any other information that the party seeking confidential treatment believes may be useful in 

assessing whether its request for confidential treatment should be granted: None. 

Accordingly, The Company requests confidential treatment of the five year service quality improvement 
plan progress report pursuant to section 0.457 and 0.459 of the Commission's rules. 

The redacted version of this Form 481 submission will be filed via the Commission's Electronic 
Comment Filing System (ECFS) in the above-captioned docket. 

If you have any questions about this filing, please contact the undersigned. 

Sincerely, 

Rob D. Strait 
Principle 
719-531-6342 

Attachment 

cc: Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, S.W., Room 5-A452 
Washington, DC 20554 

3210 East Woodmen Road, Suite 210 
Colorado Springs, Colorado 80920 

www.alexicon.net 5840 S. Memorial Drive, Suite 110 
Tulsa, Oklahoma 74145 
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<010> Study Area Code 45U69 

<015> Study Area Name SAN CARLOS llPACHE 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Shirley Orth with questions about this data 

<035> Contact Telephone Number: 9284 752433 t x t. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> shirley. ortiz@scatui.com 

<100> Service Quality Improvement Reporting (complttt ottoch«I ~tt) 

<200> Outage Reporting (voice,..) ___ "" 

<210> I I ~--check box if no outagH to roport 

<300> Unfulfilled Service Requests (voice) I io I 
452l 69az3lO. pdf 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;:.a:.db:.:a~n::d:._l _ ___..:1::7=====::!.I ________ _ ~ 
4 52169az330 . pot 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Number of Complaints per 1,000 customers (voice) 

Fixed Io .o 
Mobile 1-0- .-0---------1 

Number of Complaints per 1,000 c~u-s-to_m_e_r_s_(_b-ro_a_d_b_a_n_d~) 

Fixed I 0 .o 
Mobile ""0- .-0---------1 

Service Quality Standards & Consu'"m- er- P""r-o-te- ct-. ""io-n""'R""u""'i-es_.,,.....Compliance (dt«t to lftdlCOtt tfftJ/kodon} 

Beceh1@d & lfl~t'ected 

JUL 0 1 2015 

FCC Mall Room 

(th.ck box whm compl•tt) 

I 

I~ 
I IL\W.W 

I I~ 

I 

I llBi&ii 

I ./ II ./ 

I ./ ~"Q 

./ II ./ 

<510> (ouochttl dnttiptrw docutMnt} ./ II ./ 

<600> Functlonalitv in Emereencv Situations 
45210az6l0.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

(check to lndicott certification) 

'lottoched dnaiptJw docummtJ 

(complete ottachtd worbhert} 

{compltrt ortochtd worksheet} 

(c.omplete ottochtd worlcsheet} 

(if )'t"S_, comp/.ttt attochtd w0tbhtt't} 

Ives 

I 
... ,. .. m...... I 

<1010> . (attach dtietlptiw doc-•) 

~--------------------------=-' 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 {If not, thtck to lndkote certificorlott} 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compltl• ottoch.d W011c.sheetJ 

(comp/at• ottodJ~d WOtbhed) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Cap Loco/ Exchange Carriers 
<2000> {chec.lc to fndicot• t•,tiftcotlon} 

<2005> (compl1tl• attochtd worksheet} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indicot• c11tiJicotJon) 

(comp/era ottochd worts~et) 

I II ./ 

./ II ./ 

./ 

./ 

./ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

•52169 

SllN CARLOS APP.CHE 

2016 

Shirley Ortiz 

9284 7 52433 ext . 

s hirley . orti zoscatui. com 

(yes I no) eo 
(yes I no) @O 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 .. ,, .... .,. ¢· __ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropri~te . 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality an~ how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 
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Page 3 
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<010> Study Area Code 452169 

<015> Study Area Name SAN CARLOS APACHB 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding thl~ data Shirley Ortiz 

<035> Contact Teleph_one Number • Nuf11ber of person Identified In data line <030> 9294752433 ext. 

<039> Contact Emall Address - Email Address of person Identified In data line <030> shirl cy .ortizascatui. co:a 

<220> bl b2: . b3: b4 c2 d <f> h 
NORS Did This Out•&e 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customell Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customell (Yes I No) all that annlvl (Yes I No) Resolution Procedures 

Page 3 



<010> Stvdy Area Cocle 452169 

<015> Study Area Name SAN CARLOS APAC".U: 

<Oio> Program Year 201' 

<030> Contact Name· Person USAC should contact regarding this data shirlev onciz 

<035> Contact Tele~hone Number · Number of person Identified in data line <030> 928475 2•3 3 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> ahirlcy .ortizascatui. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1 / 1 / 2015 

16.0 

Page4 

<703> ~ .. J!\1~: fr!...11t k~· .~JI~ I' .·~a: · ~}t#°if .18: m"'"- n· J ·p· ~~1~ r !4J6'! J. ... J.~ ;'-.iS'.W .iJ ~'jAJZ ,.~. '~·J ii '.'9 
Resldentlal Local Mandatory Extended Area 

State ExchanR:e (ILECI SAC (CETC) Rate Type Service Rate State Subscriber line Char11e State Universal Service Fee Service Cha111e Total per line Rates and Fee 

, ' 

- c~~ .~...J ....... ,.i,~h~~· 

Page 4 



Pages 

<010> Study Area Code 45210 

<015> Study Area Name SAN CARLOS APACHE 

<0 20> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Shirley Ortiz 

<035> Contact Telephone Number · Number of person identified In data line <030> 929 4·1si433 ext. 

<039> Contact Email Address • Emal! Address of ~erson identified In data line <030> shirley. ortizascatui .com 

<711> ~ .:&iJ ·~.':_, .. 1Jl!!J~~~A . .JiP ~i-~ r~. ~ . : . .ii ;;Jlti!V.19 ~ .,.i;...: ~ ·iJ#. .: , i."<.':' :-. -.,,. 'i ; . r r .· .~~,,. -1r;r1·~1· v ., -
Broadband SeNice • Usage Allowance 

State Reaulated Download Speed Broadband SeNlce - Usage Allowance Action Taken When 
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select} 

c,..,.. -~~-- -..J --- - --
-1 - L ~ ··- ,,_, , __ .. 

Pages 



Page 6 

<010> Study Area Code 452169 

<015> Study Area Name __ SAii cAer.os APACHE 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data shirlev orci. 

<035> Contact Telephone Number - Number of p_erson identified in data line <030> 925475201 ext . 

<039> Contact Email Address - Email Address of p_e,-sori_identifie_d in data line <030> __ shirley_.ortizescatui .cOCI\ 

<810> Reeortin§ Carrier Slit\ C&rlo• Apache Telecommunications Utility, Inc. 

<811> Holdins Comean~ San Carloa Apache Te lecommu."lications Utility, Inc. 

<812> Operating Company San Car loo Ap~che Telecomm-.&n i ca tions Vt i l ity, lno. 

<813> -~,~- ~I!_~ :•-',rt.~a. 1·;;· •-illli'°"i':~ K:;~~ ·ft~· tat ..:El ti• ~rr.a <12_. .. , ... ~ ... ~;:.~ J ·" ... .. n-..1 n -:-:: .. r~ e..-1 
Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



<010> Study Area Code •s2169 

<015> Study Area Name sAN cARLOs APAc11e 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data Shirley ortiz 
<035> Contact Telephone Number - Number of person identified in data line <030> 9264152433 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ohirl ey.ortizhco tui .com 

<910> Tribal land(s) on which ETC SeNes 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainabili ty planning; 

<923> Marketing services in a cu lturally ~ensitive manner; 

<924> Compliance with .Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Faci lities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural PreseNation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Sa.n Carlos Apache Ref;ervation 

I '"""'"° .,-, - -1 

Select 
Yes or No or 
Not Applicable 

Yeo 

~·~~~~·{~. :·(~ec.~.vl 
Yea 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Name of Attached Document 

Page 7 
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<:010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard in~ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Emai l Address of person identified in data line <030> 

<1 120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant lo§ 54.313(g) (Yes, No). 

452169 

SAN CllRLOS APACl!E 

2016 

Shi rle:y Ort iz 

9284 752433 ext. 

ehirley .ortizascatui . c:oc11 

I - I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of a_t least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

r 1 

Page 8 
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<010> Study Area Code 452169 

<015> Study Area Name SAN CAltLOS APN.118 

<020> Pro1ram Year 20H'i 

<030> Contact Name - Person USAC should contact reg~rdlng this data _S_h_i_r_ley Or.t.i~ 

<035> Contact Telephone Number - Number of person ident ified in data line <030> 92841 52433 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> &hirley .ort.J z•sco.tui .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ............ ¢< I 

<1220> llnk to Public Websi te HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates for each such plan. 

m 
[I] 

Im 

Name of Attached Document 

Page 9 



Page 10 

<010> Stud~ Area Code 
<OlS> Stud~ Area Name 
<020> Program Year SAN CARWS APACHtl 

<030> Contact Name - Person USAC should contact regarding this data 
21)TI; 

<035> Contact Telephone Number - Number of person Identified In data line <030> 
smney UTtl Z 

<039> Contact Email Address - Email Address of person identified in data line <030> 
cm1r1ey.orc11ascactu .eow1 

Select the appropriate responses below (Yes, No, Not Applicable) to note complianc.e as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 
<2011a> 3rd Year Certiflcatlon {47 CFR § S4.313(b)(l)li) 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)) 
<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313{c)(3)) 
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price cap carrier Connect America ICC Support (47 CFR § 54.313(d)} 

<2016> Certification Support Used to Build Broadband 

Connett America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Ceniflcatlon 
Sth year Broadband Service Certification 
Interim Progress Certification 

f_ - J 

I I 
Name of Attached Oocument(st Ll1ting Required Information 

Eu I 
I 

~-------

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contain.s the required Information [ I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor instit utions to which began provid ing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Study Ar .. Code <52169 
<015> Study,,, .. Name SAK CARLOS "-~llQ!& 

<020> P~:ramYeair 2016 
<030> Contxt Name· P•rson US.AC shoU'ld contact re1ard•_t1:_&_!f\ll:_~1~ Shi.rle.v Ortiz 
<03S> Ccntxt Telephone Number• Numbeto( person ldenbfied fndilltalrne <030> 9284152• 33 ~xt. 

<039> ContKt£1NffAddress · EmailAddnuofpenonidlnllf.edincbQ~e<030> shjrley ortiz-&3catui com 

OtECIC the boxes bekNr to note com.pl1.nc:1 on fts five ytar st Mc• q~itv plan (punuint to 4 7 GR§ S4.2D2(a)) and, for prtvatety Mtd nniers, ens urine compllanc.e with t .ht: fiftan<ial reporti.nc requirements Ht forth m 47 

CfR t 54.3Ulnl2J. I futtllor certify tllat the lnlonnatiOA 1tporttd on this form ond In the documents atto<lled below b .ccurott. 

1 .. ,, ........ ~· I 
(3010) Proeress RepO<t on S Ynr Plan 

Milestone Certlflclltlon (47 CFR § 54.31ltn(IKI)) 

Nam• of AttaGht<f Document Llstln& Required lnformaUon 

Please check lhls box to oonfirm lhat the altached <IOCumenl(s), on rone 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1)(il), the carrier sholl provide the nurrber, names, and addresses or community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. 
rn 

(30 12) Community Anchor lnttitutlons {47 CFR § 54.313(11(1){11)) 

[ .. ,, .... ,.,, ,... I 

Name of Attached Document Listing Required Information ~ 8 
(3013) I• your comp•nv • Privately Held ROR Corrier {47 CFR § 54.313(1)(2)) (Yes/"'o) • 
(3014) If y11, does your componv flltth• RVS 1nnu1I roport (Yes/No) e 
Please check these boxes to oonfirm that the attached document(s), on llne 3017. contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic oopy of their annuot RVS reports (Opera~n1 Rtporl for [[Z] 
Telecommunkations 8orrow1rs) 

(30161 Do<:ument(s) for Balance Sheet, Income Statement and Statement of Cash Flows [[LJ 
, ....... m,, ~, I 

(3017) ff the re•JIO"'• lsyes on t.ne 3014, ottach yourco"""n\I" RUS•nnuol . 
,..pon and all ,..quired doeurMntat6on . 

(3016) tf the response rs no en line 3014. ls vou.r company audited? 

N.,,..e-ot AflKhed ooevment Lt5llf'IC Requ1.r.d lnfOrmatlon 00 
(Yet/No) 

tf the re-1ponse is ye.s on lino 3018, e>leu.e check the boxes below to 
ccnf11tn you.r subMkslon, on kn• 3026 pursuant to§ S4.lU(f)(2), contains 

(3019) l ither• copy of their audited fin1ncill statement or (2) a financ .. 1 tePort in a format comparable: to RUS Oper•tinc Repon: tor Telecommunlc:1Cions 

(3020) Document(s) lor Balanca Sheet, Income Statement and Statement or Cash Flows 

130211 Management letter and audit opinion issued by the independent certified public accountant that performed lhe company's financial audrt 

tf the response ts no on line 3018, plt11• chtck the bous btlow 
to wnfirm your submission, on line 3026 pursuant to§ 54.3U{f)(2). 

contaiM: 

(3022) Copy of their fin1nclal stattm41nt which h.s been subject to review by an 
Independent certiflfld public 1cwunt1nt; or 2) 1 flnancill report In a 

format comparable to RUS Op1ratln1 Report for Te:.tcommunleatk>ns 
Borrowen, 

(3023) Underlyjnc information subjected to• review bv an Independent c.rtlfied 
public accountant 

(3024) Undertv1n1 Information subjected to an officer ctrtlflc1tlon. 

D 
D 
lD 

ID 

D 

·B 
(3025) Document(s) for Balance Sheet, lnoome Statement and Statement of Cr a,.s.,,h""F"t"ow=s-----------------------. 

(3026) Att~ch the worbhHt llstlnc required lnform1tlon 

- of Attac:Md Document llstin& Required tnfOimatlon 

P•&e 11 
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<010> Stud.'l_ Area Code 452169 
<OlS> Stud~ Area N1m1 SA."1 CARLOS APACHE 

<020> Ptogr1m Year 2016 
<030> Contact Name · Pinon USAC shoukScontact re1ardfn1 this data Shirley Ort i z 
<035> Contact T1l1phon1 N_um_be.t · Number of perso_n identi~f9_ind1ta llne _<Q_3~ .9?.84?524 33 ext__._ 
<039> Contact EmallAddre.u • Ernalt Address of person Identified In data lint <030> shirle.v .ortiztllaeatui .com 

Finandal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

15793400 

15074912 

14271137 

126286018 

121699397 

115405682 

16293715 

lo 

NMne of Atached Dowmonl llsllnc Raqund lnformobon 

Paae 12 

Pace 12 



Pase 13 

<010> Study Area Code 452169 

<015> Study Area Name SAN CARL.OS APACh"E 

<020> Pr ramYear 2016 

Contact Name • Per10n USAC should contact regarding this data Shirley Ortiz: 

<035> Contact Telephone Number· Number of person identified in data line <030> 9284 752<33 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> 1hirl~y .ortize scatui . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportln& carrier; my responslblllties include ensurlna the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowted&e, the information reported on this form and in any attachments is accurate. 

Name of Reoorting Carrier: 

.(;•nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or oosition of Authorized Officer: 

Teleohone number of Authorized Officer: 

Studv Area Code of Reportin2 Carrier: F11in2 Oue Date for this form: 

Persons wlllfulty making false statemenu on this form can be pun~hed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Title 18 of the United State• Code, 18 U.S.C. § 1001. 

Page 13 



Poge 14 

<010> Stud Area Code 452169 

<01.5> Study Area Name SAN CARLOS APACHE 

<020> Pro ram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Shirley Ortiz 

<035> Contact Telephone Number· Number of person identified in data line <030> 928475203 ext. 

<039> Contact Email Addre .. ·Email Address of person Identified in data line <030> shirley .onizascatui .co=. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Ci!rtiflcation of Officer to Authorize an Agent to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Di on Nero Is authortud to submit the Information reported on behalf of the reporting carrier. I 

also urtlfy that 1 am an officer of the reporting carrler; my rnponsibilitles Include ensuring the accurecy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, th• reports and data provided to tho authorized agent Is accurate. 

Name of Authorized ARent: Ojon Nero 

N1me of Rtoorting carrier; Sl\N CARLOS APACHE 

Sft!nature of Authorized Offiar: CERTIF:s:o ONLltlS Date: 06/ 2612015 

Printed name of Authorized Officer: Shirley Ortiz 

Title or 00<itlon of Authorized Officer: CEO/General Kann~cr 

Teleohone number of Authorized Officer: 9284757058 ext. 

Studv Area Code of Reoortlnr carrier: 452169 Fllil\9. Due Date for this form: 07/01/2015 

Persons willfuly m1kfnc f1be st1ttmtnts on thts form c.1n be punished by fine or forfeiture under the Communiutlons Act of 1934, ,.7 U.S.C. ff S02. 503(b), or tint or imprisonment 
under Tit~ 18 of the United StatesC.ode, 18 U.5 C § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporti ng Carrier 

I, as agent fo< th" reporting carrier, certify that I am authorized to submit tho annual reports for universal sorvito support rec.lplenu on behalf of the reporting carrier; I have provld*<I 

the data rtported here in based on data provided by the reporting carri.,r; and, to tho bost of my knowledge, th" information reported herein is accurate. 

Name of Re"""IM carrier: S1\N CARLOS A~ACHE 

Name of Authonzed Agent or Emak>wt of Agent Dion Nero 

Slrnatutt of Authorized Arent or Em"""-• of A.,.nt: CERTIFIE:l or."t.INll O~te: 0512612015 

Printed name of Authorized Altnt or Emoloyee of Arent: Dion Nero 

!Title or oositlon of Authorized Agent or Employee of Aaent Senior Clit::nt Mana.cu~r 

Teleohone number of Authorized Aoent or Emplovee of Agent: 9183769901 ext. 

Studv Area Code of Reoortlrwt carrier: 452169 Flllnr Cue Date for th!< fotm: 071011201< - - ---- ·- ------
Persons wtUfuUy malun1 fatse •tatements on this form c.1n bt punished by fine Of' forfeiture under the CommuNcattons Act of 1934, ,7 U.S.C. §9 502. S03(b), « (ine Of imprisonment undtrT1Ue 

18 of tM un .. d Statos Cod~. 18 u S.C. § 1001. 

Pase 14 



.. 

Attachments 



<010> Study Area Code • 52169 

<015> Study Area Name SAN CARLOS APACHE 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact reg~rding this data Shirley Or-tiz 

<03S> Contact Telephone Number· Number of ~erson identified in data line <030> 9284 752433 exc . 

<039> Contact Email Address • Email Address of person identified in data line <030> ohir lcy. ort i z:tscatui. co" 

<701> Residential Local Service Charge Effective Date 1/1/2015 

<702> Single State·wide Residential Local Service Charge 16.0 

<703> 

~r"'· . .... •• . :1 9llif .._ .~ .. cb""-"-·- 1:·-1 .. .): < .. ~:·::f· "&'!f _.,;.t.Jr!.i]l_IJ . •·ti 1ta5lli~k ~·lFJI~~·:, •· 
Residential Local Mandatory Extended Area 

State EKchan11e (ILEC) SAC (CETCI Rate Type Service Rate State Subscriber Line Charae State Universal Service Fee Service Charxe Total per line Rates and Fee 

AZ All FR 16. 0 0. 0 0 . 0 o.o 16. 0 

, , 



• 

<010> Study Area Code 4 52169 

<015> Study Area Name SAN CARLOS APACHE 

<020> Program Year 2016 

<030> Cootact Name - Person USAC should contact regarding this data Shirley Ort lz 

<035> Cootact Telephone Number - Number of person identified in data line <030> 9284752433 exit. 

<039> Contact Email Address - Email Address of per_s~_identified in data line <O]Q:>__,___Jlh~"'Y .ore iz••catul. com 

<711> ;-_· ;.: • •. 1·· ""'" \': ·• ·"" ".'."vt•lJ·.;·;ps· .. "!JO....- .,, ~ .• , . 
·"' -· ~ t,:-*j, \ .. ~ ::ir.. ~ ~·_:.,. • :-~~ ·~· .~ .di~''..! :~:! .:,. ·.;~:·;, ~ ). ~ l!£~ i-~~· • • ~: :? i~:w;~ ":,;._ l t. :;v-· '.~t~ ~ aijl;"J. a .'l:t ... l;.' ~' iil .... JC;t..4 

state Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (MbpsJ (GB) Action Taken 

(Mbps) When Limit Reached {select} 

AZ ALL 29 · 95 O. O 2S> SIS l. 0 0 
. • 168 0

. 0 Other, No lirnic on ua age allowo.ncc 



San Carlos Apache Telecommunications Utility, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.313(a)(l) 

I. DISCUSSION 

San Carlos Apache Telecommunications Utility, Inc. (Company), an ETC designated by the 
Federal Communications Commission, hereby submits this five year service quality improvement plan 
progress report (Progress Report) as required by 47 CFR § 54.313(a)(l). The Company is an incumbent 
carrier with one service area in the state of Arizona, with 2,747 customers in 1 exchanges as of 
12/31/2014. The Company is a rate-of-return (RoR) regulated carrier. 

The Progress Report reflected herein represents the Company's ongoing efforts to expand high 
quality, reasonably-priced broadband services throughout its service area. The Company generated and 
filed in 2014 a five-year plan in compliance with the Commission's rules, although the out years in the 
plan (years 3-5) are speculative in nature and thus will likely change, sometimes substantially, in future 
progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the Plan 
include (1) the unknown nature of universal service support in those years, in light of the Commission's 
USF/ICC Transformation Order, (2) the difficulty iri forecasting customer counts, demand, and other 
factors directly affecting network demand, and (3) the rapid pace of technological innovations in the 
communications industry makes it difficult to plan more than one or two years in advance with any 
degree of accuracy. 

The Progress Report presented herein by necessity includes expenditures not directly tied to 
"improvements or upgrades" of the Company's network, such as amounts for the maintenance and 
upkeep of existing telecommunications plant. In order for the Commission to accurately consider the 
capital and operating expenditures as related to and supported by the federal universal service programs, 
these types of costs are critical for such an understanding. 

II. Five Year Plan Update 

The Company has no changes to the five year service quality improvement plan it filed in 2014. 

III. Progress Report 

A. Maps 

Section 54.313(a)(l) requires that all recipients of high cost support are to provide maps depicting 
the progress made during the current reporting period. The Company is providing a map showing 
progress in rega~ds to its five year service quality plan through June 30, 2015, and is provided at the wire 
center or census block level, as applicable. 
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San Carlos Apache Telecommunications Utility, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per47 CFR § 54.313(a)(l) 

B. Universal Service Support Received 

Section 54.3 J 3(a)( l ) requires that all recipients of high-cost support provide an explanation of 
how much universal service support was received during the reporting period. For this year's Progress 
Report, the amount of universal service support received will be for the 6 months ended June 30, 2015. 
The Company received the following universal service support amounts during the period January I, 
2015 through June 30, 20 15: 

Of the total amount of support received shown above, the Company estimates that approximately 
60% was used for capital expenditures and 40% was used for operating expenditures. 

C. How Universal Service Support Was Used 

Section 54.313(a)(l) also requires all recipients of high-cost support to provide an explanation of 
how the universal service support received was used to improve service quality, coverage, or capacity. 
The universal service support received by the Company is either based on (1) actual overall revenue 
requirements, as determined by associated FCC rules, or (2) the replacement of certain interstate and 
intrastate access revenues. This support is added to the Company's general funds and the expenditure of 
such support is not separately tracked, nor is it practical to do so. 

Overall, any support expended pursuant to the investment and operating expense budgets 
presented in the Company's five year service quality improvement plan will be used to increase coverage 
and capacity, via additional investment in voice and broadband-capable infrastructure, and improve 
service quality, via expenditures for continued operations and maintenance. By the very nature of the 
FCC rules that give rise to the universal service support received, the Company clearly expends such 
funding to support regulated operations and thus serves to improve broadband and voice coverage, 
capacity and service quality. Therefore, due to the reimbursement nature of the HCLS and ICLS 
mechanisms, all support received was already expended to increase coverage, capacity and service quality 
improvement through qualifying capital investments and the qualifying operating expenses that support 
them. ' 

SCATUI's 2015 service quality improvement projects to date have expanded 10/1 Mbps 
broadband service capability to an estimated additional 923 households via FTTP and an additional 994 
households via copper based VDSL. The fo llowing is a description of the projects that were completed 
during the first half of 2015: 
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San Carlos Apache Telecommunications Utility, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 201? Reporting Year 
Per 47 CFR § 54.313(a)(l) 

lOG Optical TransportJFfTP Upgrades - SCA TUI constructed approximately 59 miles of 
buried fiber optic cable and installed FTTP optical line terminal ("OL T") and optical network 
terminal ("ONT") equipment. The amount spent on these n~twork improvements in the first half 
of 20 l 5 is $3,675,000 in OSP construction and approximately $1,450,000 in access electronics 
and CPE. These network upgrades improve service quality by making faster speeds available to 
approximately 923 potential FTTP customers approximately 994 copper based VDSL customers. 
These network upgrades also significantly improve our overall network reliability. 

DWDM Electronics - SCA TUI purchased and installed new DWDM optical transport 
equipment to increase optical transport capacity between our Peridot office and our Sylas office 
at a cost of $97 ,000. By increasing the optical transport capacity between these two offices 
SCA TUI will be able to adequately support the higher speed services in our By las service area 
implemented on our new FTTP deployment in Sylas. 

Central Office Equipment - SCA TUI purchased and installed a new voice softswitch, new DC 
power system equipment and test equipment. The amount spent on these network improvements 
during the first half of 20 15 is $878,000. These network upgrades improve service quality by 
replacing a discontinued voice switch with a vendor supported product and by replacing outdated 
DC power systems with more reliable and vendor supported equipment. 

The table below provides an overview of the projected 2015 capital expenditure projects shown in 
SCATUI's 5 year plan submitted in 2014 versus actual project expenditures occurring between January 1, 
2015andJune30,2015. · ' · 

Project Description 2015 Projected Capital Actual Capital Expenditures 
Expenditures from 5 Year (Janua ry 1, 2015 - June 30, 

Plan 2015) 
I 0 Gig Transport/FTTP $1 ,323,000 $1,450,000 
Electronics 
DWDM Electronics $0 $97,000 
FTTP Additions $702,000 $3,675,000 
COE Additions $0 $878,000 

Totals: $2,025,000 $6,100,000 

D. Network Improvement Targets 

Section 54.313(a)( l) requires all recipients of high cost support to provide an explanation of any 
network improvement targets that have not been fulfilled in the prior calendar year. Since the Company 
filed its initial five year service quality improvement plan in 2014, there is no prior calendar year upon 
wh ich to report at this time. 
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San Carlos Apache Telecommunications Utility, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.3 I 3(a)(l) 

IV. Considerations 

The investment and service quality improvement plan and progress report discussed above were 
generated, in part, to meet or exceed the broadband public interest obligations adopted by the 
Commission: 

};>- Speed - at least 10 mbps upstream and I mbps downstream in regards to requests for 
service beginning in 2015. This reflects the Commission's recent decision to increase 
the standard broadband speed from 4 mbps /1 mbps. 

};>- Latency- I OOmS or less, sufficient for real-time applications 

};>- Capacity-The Company currently provides [insert monthly usage allowance] to its 
broadband service customers. 

};>- As an RoR-regulated carrier, the Company is required pursuant to 47 CFR § 
54.313(f)(1 )(i) to provide broadband service at I 0 meg/J meg upon reasonable request 
and within a reasonable timeframe. As a result, the Plan an.d Progress Report reflected 
herein takes into account this requirement by meeting all such requests for broadband 
service within the overall service guidelines adopted by the relevant tribal authority and 
the FCC. 
The Company will provide high speed internet and telephone service to all areas within 
its franchised area. · 
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